Salesforce*Communities Quick g‘f-.

A packaged implementation from CRM Evangelist

Are you connecting with your customers and partners the way they want? When they want?

Today every company must connect with their customers on-line. It's
becoming the preferred channel for many customers who find it the
most convenient way to get answers and interact with their peers.

Not only is online interaction becoming the customer’s preferred
method of communication but the cost per interaction can be as little
as 5% of the cost of interacting with a live agent.

Get your Community implemented today!
Let CRM Evangelist, experts in Salesforce and the latest Service

and Sales technologies, help you meet the challenges of the next
generation community and contact center.

CRM Evangelist’s Communities is a fixed fee solution that gets you up and running rapidly. We
start with a strategy and design session, perform set-up and configuration, train your admin and
provide post implementation support.
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Strategy and Solution Design
* One community design configuration. And a choice of Customer or Partner Community.
e The engagement begins with the definition how the community fits into the overall sales and service
strategy of the organization.
* The solution design is defined and documented.

Set-up and Configuration
e Security Configurations? Is Self-Registration needed? (Add-on)
e Settings, Tabs and Pages are made visible with modifications to page layouts.
Social (Chatter) pages are configured with standard styles (Add-on Available).
Mobile setup and admin training.
* User profiles are created and tested for appropriate data access and permissions.
Self-Registration
* Implement the portal user contact record trigger to allow end user updates to their contact record.
* A portal user/usage report is created and customized.

Training
* A web session is held for the system admin and customer stakeholders to review the
implementation versus the solution design
* Training on customer admin and maintenance is also held via web conference.

Post Implementation Support
* You get up to 4 hours of post implementation phone and support within 30 days of project completion

Why use CRM Evangelist to implement your service and support strategy?

As a Silver Alliance Consulting Partner of Salesforce.com, we ensure your maximum performance with
certified consultants who know the business of Service & Support. We are one of the most experienced
partners more than 8 years deploying Salesforce and more than 15 years deploying CRM.

Use CRM Evangelist to bring you the right solution for your business, accelerate your implementation
and deliver rapid ROl with cloud based solutions.
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